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March 5, 2001

Mr. David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

Dear Mr. Waddell,

The enclosed information is to address questions 1 and 2 in the Authority
Staff's data request dated February 2, 2001 relative to disconnects for the current
winter period. '

If you have any questions, please feel free to contact me.

il

ayne Marsh

Sincerely,

GWM:dd

CC: Ware Schiefer
John Clark
Bill Morris



Provide the number of residential customers subject to disconnection for
non-payment in the month of January 2001. Provide the total outstanding
charges for these customers. (This information should be filed by month
through April 2001.)

Accounts Subject Account
2001 To Disconnection Balances
* February 6,733 31,462, 086.68

*

We began gathering this data on February 9, 2001; therefore February
reflects accounts subject to disconnection from February 9 through February 28,
2001.

Provide the actual number of residential customers that were disconnected
for non-payment in the month of January 2001. Provide the total
outstanding charges for these customers. (This information should be
filed by month through April 2001.)

Total Past Past
Month | Disconnects | Residential Due Amt. Commercial Due Amt.
January 546 503 $61,037.10 43 $13,651.00
February 993 872 $145,416.55 121 $57,047.38




